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About 
I am a recent college graduate that majored in communication studies at Indiana University Indianapolis. I have demonstrated strong critical thinking, problem solving, time management, and leadership throughout my work and school experiences. My skill set and work experience have provided me with a strong foundation to grow my skills in marketing and sales! 
Skills
· Strong communication skills: verbal, written, and interpersonal
· Critical thinking and problem solving
· Mental endurance 
· Reliable and dedicated
· Efficient collaboration
· Time management
· Natural leadership
· Strategic Vision
· Drive for self-improvement
· Microsoft word, outlook, excel
· Canva and Wix
· Social media content creation, design, and editing
· Document design, creation, and editing
Education 
BA of Arts / May 17th 2025

Focus in Communication Studies
Indiana University Indianapolis
GPA: 3.482
August 2022- May 2025
Experience
Victoria’s Secret
TAP (Team Associate Program/Training and Program) Supervisor | October 2024- Present
· Conversion rate of 43.4% and $30.34 per footstep during head coach segments in 2024 when I was leading the floor and sales team which is 10%+ last year’s averages for the store
· Led teams of 3 to 7 people to drive conversion and boost sales. 
· Take initiative to identify and complete tasks and projects throughout the sales floor and backroom. 
· Delivering positive customer experience, associate coaching, product launch support, shipment processing, and floorset execution. 
· Collaborating with other leaders to ensure seamless communication and execution of tasks and required actions.
· Independently managing labor hours within the store and operational responsibilities. 
· Process optimization to address and accomplish plans and projects smoothly.
Victoria’s Secret
Selling Associate | August 2023 – October 2024
· Delivering friendly and efficient customer experiences throughout the store.
· Processing and replenishing merchandise from shipments to the sales floor. 
· Executing floorset plans and assisting in maintenance of backroom tasks. 
· Understanding and advocating for the VS brand and products.
Lancaster Landscapes
Administrative Internship | June – August 2023
· Data entry, digitization of records, file management, design of human resources document templates, and document editing. 
· Management of office inventory, revision of websites and social media platforms, and industry research of technology and resources. 
·  Technology use of Microsoft Word, Excel, Outlook emailing, and Canva 
McFall and Berry Landscapes (Affiliate of Lancaster Landscapes)
Customer Service Assistant | July 2023
· Customer interaction and Follow Up- phone and email.
· Problem solving resident landscaping concerns.
· Learning the work order entry program for the community and entering work orders.
· Interacting with field management to schedule and complete work order requests.
Tidal Wave Athletics
Office Assistant | January 2021 – October 2021
· Customer interaction, including customer sign-up and follow up phone calls. 
· File management, including organization and ensuring customers are completing appropriate paperwork. 
· Acclimating new customers to the environment.
· Facilities maintenance.
Tidal Wave Athletics
Cheer Coach | January 2021 – October 2021
· Creating plans to keep the team on track.
· Tracking the teams progress, recording counts, celebrating their successes, helping them advance in their tumbling skills.
· Team safety management
Cheer Eruption All-Stars
Cheer Coach | June 2019 – December 2020
· Finding the balance of structure, having fun and ensuring safety.
· Keeping the team engaged and happy.
· Assessing skill levels and creating a routine that suits the children’s level.
· By finding this balance and staying organized, the team was able to complete a new routine successfully and enjoy their experiences.
Achievements
· Published article in Where Words ignite Worlds Spring 2024 magazine at Indiana University Indianapolis. 
· Lambda Pi Eta National Communication Studies Honor Society: 2024 class
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